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• Now thru April 4: Easter Meals to Go
 Gateway Club (LAK), (210) 645-7034 & Parr Club (RND), 

(210) 658-7466
• March 24: Skate Night, 7-9 p.m., Youth Prgms (RND)
• March 24: 3 on 3 Basketball Tourney, 2-4 p.m., 

Warhawk Fitness Center (LAK)
• March 25: Boat Driving Course, 11 a.m. to 1 p.m. 

(JBSA Recreation Park @ Canyon Lake)
• March 25: Kayak & Paddle Board Class, 10 a.m. to noon 

(JBSA Recreation Park @ Canyon Lake)
• March 25: Dutch Oven Cooking Class, 1-2 p.m. 

(JBSA Recreation Park @ Canyon Lake)
• March 25: Parents Night Out, 6-10 p.m., Youth Programs

(LAK, RND, and FSH)
• March 25: Junior Taste of JBSA, 6-10 p.m., Youth Programs  

(RND)
 For all JBSA Youth, ages 9-18, cost $12 per youth  

• March 25: Taste of JBSA, 6-10 p.m., Parr Club (RND)
 Cost $35 in advance, includes 5 beer/wine tastings and food 

tastings from each club
• March 26: Enchanted Rock Rappelling Trip, 9:30a.m. to 7p.m., 

ODR (LAK)
 Cost $130, includes roundtrip transportation
 Sign up, call LAK ODR at (210) 925-5532

MWR Events
March
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• April: Month of the Military Child Bowling Special, 1-4 p.m. 
(RND)

• April 1: Purple Up Event, 9:30 a.m. to 1:30 p.m., Heritage Park 
(RND)

 Free, open to all JBSA families, includes games, food, 
interactive inflatables, crafts and more

• April 1: College Basketball Finals Teen trip, 7 a.m. to 9 p.m. 
(LAK)

• April 1: Stargazing, 8:30-9:30 p.m. 
(JBSA Recreation Park @ Canyon Lake)

• April 1 & 23: Beyond Marina Boat Tour, 11 a.m. to 2:30 p.m. 
(JBSA Recreation Park @ Canyon Lake)

• April 1-2: 3D Archery Competition, registration is 8-10 a.m. 
(Camp Bullis)

• April 3: School-Age Summer Camp Registration begins April 3
 Log into militarychildcare.com to request care

• April 3: Customer Appreciation, 11 a.m. to 1 p.m. 
Rambler Fitness Center (RND)

• April 3: Pre-teen/Teen Summer Camps Registration begins
 Sign up through CYPBMS

• April 3 & 17: Bingo Extravaganza, Kendrick Club, 6:30 p.m. 
(RND)

• April 7: 4 on 4 Volleyball Tourney, 5-9 p.m., Warhawk FC (LAK) 

MWR Events
April
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MWR Projects

JBSA Recreation Park @    
Canyon Lake 

$4.2M NAF Recreational 
Lodging Refresh FY22/23

• 33 Cottages - 3Bd/2 Bath 
• First 5 units ordered and in production que, 

Palm Harbor, Austin TX. ECD FY23 Q3
• 10 Bunkhouses - Complete

• 15 Bungalows -10/15 delivered – ECD 1Jun23

• 18 Yurts – ECD 1May23
• Return on investment (ROI) – 4.8 years

On the Horizon - Projects
• Fiber communication – 2 phase commercial 

internet infrastructure upgrade

• Phase 1 ECD 3Mar23

• Phase 2 ECD 1May23

• VSI business system upgrade ECD 1May23 
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• April 7: Glow in the Dark Dodgeball, 7-9 p.m., (RND)
• April 8: Pick-a-Pro Golf Tourney
 FSH Golf Course, (210) 221-9386 and LAK Golf Course, 

(210) 671-3466
• April 8 & 22: License to Carry Classes, 8 a.m. to 1 p.m. 

(Camp Bullis)
 Cost $80, must be 21, call (210) 363-2332 to sign up

• April 8: Doggy Easter Egg Hunt, 11 a.m. to 2 p.m., Arnold Hall 
(LAK)

• April 9: Easter Buffet, 8:30-10:30 a.m., Gateway Club (LAK) 
• April 12: How to Boil Crawfish Workshop, 5:30-6:30 p.m., 

Outdoor Recreation
 Cost is $15, call LAK ODR at (210) 925-5532 to sign up

• April 15: Baseball Opening Ceremonies, 9 a.m. at FSH & LAK 
10 a.m. at RND

• April 15 & 29: Boat Driving Course, 11 a.m. to 1 p.m. 
(JBSA Recreation Park @ Canyon Lake)

• April 15 & 29: Kayak & Paddle Board Class, 10 a.m. to noon 
(JBSA Recreation Park @ Canyon Lake)

• April 21: Family Skate Night, 7-9 p.m., (FSH)
• April 21: Fiesta Party, 4-11 p.m., Gateway Club (LAK)

MWR Events
April
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• April 22: Joint Base San Antonio Open House, 
MacArthur Parade Field, noon to 10 p.m.

 Includes interactive inflatables, youth activities, shopping 
vendors, static displays, drone show and food & beverages for 
purchase (FSH)
 Live music all day with AF Band of the West, Army Band, Joey 

Anderson and Frankie Ballard 
• April 26: Registration Deadline for Army 10-Miler, pick up form 

at any FSH Fitness center
• April 22: Dutch Oven Cooking Class, 1-2 p.m.  

(JBSA Recreation Park @ Canyon Lake)
• April 27: Purse Bingo, Sam Houston Community Center, 6 p.m.  

(FSH)  
• April 28: Parents Night Out/Give Parents a Break, 

6-10 p.m. @ FSH
• April 28: Virtual Bingo Night, 6:30 p.m., free, to register check 

JBSAtoday.com
• April 29: Parents Night Out/Give Parents a Break, 

6-10 p.m. @ LAK & 1-5 p.m. @ RND
• April 29: End of Fiesta 5K, Heritage Park, 7:20 a.m.  (RND)
• April 29: Government Canyon Hike, 10 a.m. to 3:30 p.m.
 Cost $20, includes roundtrip transportation
 Sign up, call LAK ODR at (210) 925-5532

MWR Events
April
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MWR Projects

The Greens @ JBSA –
Randolph Oaks

Mulligans Grill

$326K NAF Food and Beverage 
Refresh

• Creates a streamlined customer experience focused 
on quality, speed, and overall efficiency 

• New serving line and kitchen equipment

• New grab and go items
• Dining room upgrades with condiment/collection 

stations

• ECD 14MAR23
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• May 1-31: Youth Basketball Registration thru CYPBMS (LAK)
• May 5: Teen Mega Lock-In, 7 p.m. to 7 a.m., open to all teens, 

(LAK) 
• May 5: Warrior Golf Scramble, 12:30 p.m. (FSH)
• May 5: Cinco de Mayo Party, 4-11 p.m., Gateway Club (LAK)
• May 6: Stargazing, 8:30-9:30 p.m. 

(JBSA Recreation Park @ Canyon Lake)
• May 6: Beyond Marina Boat Tour, 11 a.m. to 2:30 p.m. 

(JBSA Recreation Park @ Canyon Lake)
• May 6: Blind Draw Golf Scramble, 8 a.m. start (LAK)
• May 6: Lakin It Easy, 10 a.m. to 3 p.m. 

(JBSA Recreation Park @ Canyon Lake)
 Event is free to all DoD ID cardholders & includes boat tours, 

slides, water sport activities, archery, food trucks
• May 6-7: 3D Archery Competition, registration is 8-10 a.m. 

(Camp Bullis)
• May 8-June 9: Youth Kickball Registration thru CYPBMS, 

deadline June 9
• May 11: Family Bistro Night, 4:30-6 p.m., Youth (FSH)
• May 12: Middle School Prom, 6-10 p.m., Youth  (FSH)
• May 13: Mother/Son Dance, 5:30-7:30 p.m., Club

Sign up (210) 645-7034  (LAK)

MWR Events
May

Lakin It Easy
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• May 13: Babysitter’s Course, 8 a.m. to noon, (LAK)
• May 13: Pre-teen Trip to Magic Theater, 1-5 p.m., (FSH)
• May 13: Mother’s Day Tea Party, 11 a.m. to 1 p.m., Arnold Hall, 

$30 per mother/child (LAK)
• May 13: Teatime with Mom, noon to 2 p.m., (RND)
• May 13 & 17: License to Carry Classes, 8 a.m. to 1 p.m. 

(Camp Bullis)
 Cost is $80, must be 21, call (210) 363-2332 to sign up

• May 14: Mother’s Day Brunch, 10 a.m. to 7 p.m., Golf Course 
(FSH)

• May 14: Mother’s Day Breakfast, 9:30-10:30 a.m., Club, sign up 
(210) 645-7034 (LAK) 

• May 14: Mothers Day Bowling Special, 1-6 p.m., Moms bowl free 
(RND) 

• May 19: Family Skate Night, 5-7 p.m., Youth  
(FSH & RND)

• May 19: Parents Night Out/Give Parents a Break, 6-10 p.m. 
(LAK)

• May 17: How to Build a Fire Workshop, 5:30-6:30 p.m. 
Outdoor Recreation

 Cost $15, call LAK ODR at (210) 925-5532 to sign up
• May 20: Parents Night Out/Give Parents a Break, 1-5 p.m.

(FSH) & 6-10 p.m.(RND)

MWR Events
May
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MWR Projects
JBSA Lackland Auto Hobby

(One Location in JBSA)
Tue/Thu 9AM-7PM, Wed/Fri 9AM-6PM, Sat 8AM-5PM

• Includes 6 self-service car wash bays and vacuums

• Offers both self-service and full-service options

• NAF vehicle fleet servicing/maintenance  

• Texas State Inspection Service 

• Full-service labor rate $95 per hr vs. $146.64 TX Avg
• Complete tool kits/air impact system/tire mounting & 

balancing/rotor & drum resurfacing and much more

$389K Equipment Reinvestment in FY22/23
• Tire Balancer/Mounting Machine 

• 4 New Lifts/14 Total
• Specialized Motorcycle/ATV Lift

• 14K Drive-On for Large Trucks/SUVs
• Complete Refresh for Hand Tools/Kits

On the Horizon - Projects
• Full-Service Car Wash and Upgraded Framing Shop
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• May 20: Boat Driving Course, 11 a.m. to 1 p.m. 
(JBSA Recreation Park @ Canyon Lake)

• May 20: Kayak & Paddle Board Class, 10 a.m. to noon 
(JBSA Recreation Park @ Canyon Lake) 

• May 20: Dutch Oven Cooking Class, 1-2 p.m.  
(JBSA Recreation Park @ Canyon Lake)

• May 20: Spring Lake Snorkle & Boat Tour, 3:30-8 p.m.
 Cost $65, includes roundtrip transportation
 Sign up, call LAK ODR at (210) 925-5532

• May 20: America’s Kids Run, at all 3 locations
 FSH: 210-221-3502/LAK: 210-671-2388/RND: 210-652-3298

• May 25-June 17: Head Over Heels Show, Sam Houston Theater, 
tickets start $20 (FSH)

 Fridays & Saturdays at 7:30 p.m.
• May 25: Cole-Chella End of School Bash, 1-6 p.m., (FSH) 
• May 27 & 28: Memorial Weekend Bowling Special (LAK)
 Family of 4 receives 2 hours of bowling, cheese pizza, 4 drinks 

for $80 
• May 27 & 28: Memorial Weekend Bowling Special (RND)
 $20 per hour for up to 6 people with $3.50 shoe rental 

MWR Events
May
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• June 3: Lets Celebrate Summer, 3-9 p.m., Parr Club, open to all 
DoD ID cardholders (JBSA-RND)

 Free and includes music, swimming , interactive inflatables, 
fire-dancers and food trucks

• June 3: Stargazing, 9:30-10:30 p.m. 
(JBSA Recreation Park @ Canyon Lake)

• June 3-4: 3D Archery Competition, registration is 8-10 a.m. 
(Camp Bullis)

• June 3 & 24: Beyond Marina Boat Tour, 11 a.m. to 2:30 p.m. 
(JBSA Recreation Park @ Canyon Lake)

• June 7: How to Set up a Campsite workshop, 5:30-6:30 p.m., 
Outdoor Recreation

 Cost $15, call LAK ODR at (210) 925-5532 to sign up
• June 9: TaylorMade® Golf Demo Day, 11 a.m. to 3 p.m. (FSH)
• June 10: Father’s Day Rodeo Celebration, 11 a.m. to 1 p.m., 

Parr Club (RND)
 $15 members/$17 nonmembers, includes games and food, 

sign up by June 2
• June 10: Boat Driving Course, 11 a.m. to 1 p.m. 

(JBSA Recreation Park @ Canyon Lake)
• June 10: Kayak & Paddle Board Class, 10 a.m. to noon 

(JBSA Recreation Park @ Canyon Lake)   
• June 10 & 24: License to Carry Classes, 8 a.m. to 1 p.m. 

(Camp Bullis)
 Cost is $80, must be 21, call (210) 363-2332 to sign up

MWR Events
June
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MWR Projects
JBSA Lackland Outdoor 

Recreation
Monday – Friday 0900-1600

210-925-5532

• Mobile Axe Throwing Trailer - $37K 
NAF Investment

• Increases programming capability

• Supplement Unite/R4R Initiatives
• Deployable on installation only. Can be rented for 

events by contacting JBSA LAK ODR.

• Paintball Field Upgrades- $12K 
NAF Investment

• Increases programming capability

• Supplement Unite/R4R Initiatives

• Available for unit functions as well as private parties
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• June 12-16: Junior Golf Camp, ages, 6-12, 8-10 p.m., $120 per 
(RND)

• June 16: Juneteenth Celebration, 4-11 p.m., Gateway Club (LAK)
• June 17: Six Hole Mix Up Tourney, 8 a.m. start, $30 plus greens 

& cart fee  (LAK)
• June 17: Archery Class, 10-11 a.m., (RND)
• June 18: Family Golf Scramble, 12:20 p.m. start, $25 plus greens 

& cart fee (FSH)
• June 18: Juneteenth Bowling Special, noon to 5 p.m. (LAK)
 $2.50 per game per person with $2.50 shoe rental

• June 18: Father’s Day Bowling Special, 1-6 p.m., Dads bowl free   
(RND)

• June 19-23: Youth Soccer Clinic, 5:30-6:30 p.m., (LAK)
• June 22: Purse Bingo, 6 p.m., Sam Houston Community Center, 

$40 per pack (FSH)
• June 23: Parents Night Out/Give Parents a Break, 6-10 p.m., 

(RND)
• June 23: Virtual Bingo Night, 6:30 p.m., free, to register check 

JBSAtoday.com
• June 24: Parents Night Out/Give Parents a Break, 1-5 p.m. (LAK)  
• June 24: Late Night Hoops, 6-11 p.m., (FSH)
• June 24: Dutch Oven Cooking Class, 1-2 p.m.  

(JBSA Recreation Park @ Canyon Lake)

MWR Events
June
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• June 24: Rock Climbing at Medicine Wall, 9 a.m. to 1 p.m.
 Cost $30 & includes roundtrip transportation
 Sign up, call LAK ODR at (210) 925-5532

• June 26-29: Soccer Camp, 9-11 a.m., Youth  (JBSA-RND)
• June 27: Luau Bingo Night, 6-8 p.m., Arnold Hall. 

Cost $30 per pack (LAK)
• June 30: Ice Cream Social, 4-5 p.m., (FSH)
• July 14: Virtual Bingo Night, 6:30 p.m., free, to register check 

JBSAtoday.com
• July 28: Night in Vegas, 6:30-11p.m., Parr Club (RND)
 Cost is $40 per person

• Aug. 5: Back to School Bash, 9 a.m. to 1 p.m.
Salado Creek Park (FSH)

 Free school supplies while they last, interactive inflatables, 
music, open to all JBSA 

• Aug. 11: Virtual Bingo Night, 6:30 p.m., free, to register check 
JBSAtoday.com

• Aug. 25: Paint Your Picasso, 6 p.m., $15 per person 
Golf Course (FSH)

MWR Events
June/August
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2023 SNOWFEST REVIEW
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• JBSAToday.com
• JBSAToday magazine
• https://www.facebook.com/JBSA502FSS
• JBSA502FSS Instagram
• Bi-Weekly Email Newsletter 
• 44 Digital signage at facilities across JBSA
• Flyer racks at facilities/Poster all around JBSA
• Textedly (Text “502FSS” to 877-978-2249 to subscribe)

Where to find 502 FSS Info

https://www.facebook.com/JBSA502FSS
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Personnel Services

• LACKLAND MPS:
• ID Cards: Mon-Thurs: 0730-1500; Fri: 0730-1200
• Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

• RANDOLPH MPS
• ID Cards: Mon-Thurs: 0730-1500; Fri: 0730-1200
• Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

• FT SAM HOUSTON JPPC:
• MPD ID Cards: Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• MPD (Army): Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• PSD (Navy): Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
• MPS (Air Force): Mon-Thurs: 0730-1500; Fri: 0730-1200

• 802d FSS Military Personal Flight (MPF) customer service hours training days
• Effective: 6 March 2023

Three locations to support our military community
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802 FSS M&FRC (RND)
POC: Ms. Darlene Taylor at 210-652-5321

March 29, 2023

M&FRC Facebook
www.Facebook.com/mfrcjbsa

M&FRC Calendar of Events
www.Jbsa.mil/resources/military-

family-readiness

LEARN MORE

(210) 652-5321

• Joint Base San Antonio Military & Family Readiness Centers
JBSA-Lackland

1550Wurtsmith St., Bldg. 5725
210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

http://www.facebook.com/mfrcjbsa
http://www.jbsa.mil/resources/military-family-readiness
http://www.jbsa.mil/resources/military-family-readiness
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Robert Giles – robert.giles.4@us.af.mil Senta Anglin – senta.anglin@us.af.mil

JBSA-Lackland
1550Wurtsmith St., Bldg. 5725

210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

802 FSS M&FRC (LAK)
POC: Mr. Joe Catahay at 210-671 3722

• Joint Base San Antonio Military & Family Readiness Centers
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Valerie Barber - valerie.barber@us.af.mil

JBSA-Lackland
1550Wurtsmith St., Bldg. 5725

210-671-3722

JBSA-Fort Sam Houston
3060 Stanley Rd., Bldg. 2797

210-221-2705

JBSA-Randolph
555 F Street West, Bldg. 693

210-221-2705

Nutritional Development

Valerie Barber - valerie.barber@us.af.mil

802 FSS M&FRC (LAK)
POC: Mr. Joe Catahay at 210-671 3722

• Joint Base San Antonio Military & Family Readiness Centers
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Online ID Card Renewal
Purpose:
• DMDC has initiated a Pilot program for a new Online ID Card 

Renewal Process, effective immediately 
• Sponsors can renew their eligible dependent’s ID card online and 

have the new card mailed directly to them without ever visiting an 
ID card office!

• The dependent must have already been enrolled in DEERS
• Sponsor cannot replace their own ID Card (just the dependents)
• Dependents 17 yrs old and under need a photo less than 12 years old in DEERS
• Dependents 18 yrs old and over need two forms of ID, must already in be in DEERS, and 

also need a photo under that’s less than 12 years old 

Instructions:
• Sponsors can follow the below instructions to order their 

dependent’s ID Card:
• Search https://idco.dmdc.osd.mil/idco/
• Select the “Family ID Cards” hyperlink
• Select DS login or CAC 
• Enter your information
• Select “Request New ID” next to the desired dependent

• System will notify you if you meet new requirements 
• If approved, DMDC will process and mail the ID to the address on file in DEERS 

(two week turn around) 
• Local ID card office is not involved in this process at all

• Please do not request a dependent’s ID at an ID Card office, if you already began 
this process online 

*Completely different from the 
other online ID card process 
where the local ID card office 

processes a request via org box

POC: Capt Tony Garcia at 210-837-0366

https://idco.dmdc.osd.mil/idco/
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•Apr 12: JBSA – AF Civilian Hiring Event
 St. Phillips College, 1801 MLK Dr, San Antonio
 Register for event via Evenbrite or scan QR code
 Hiring for all open positions across JBSA

Civilian Personnel
SUPERVISOR’S CORNER

Defense Management Performance Appraisal Program 
(DPMAP)
Complete appraisal NLT 5 May 23 for cycle ending 31 Mar 23

Employee Assistance Program 
Get assistance for you and your dependents; assistance is 
available 24/7
www.worklife4you.com

myPers services moving to myFSS platform: http://myfss.us.af.mil
Civilian Benefits and Retirement Programs now available

http://myfss.us.af.mil/
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https://www.jbsatoday.com/802fss/

Where to find 802 FSS Info

https://www.jbsatoday.com/802fss/
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Five & Thrive
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AFAF
The annual AFAF campaign season will be conducted between 20 March thru 5 May 2023. This is a 
historical year of “Fifty Years of Caring”. The Air Force Assistance Fund campaign supports the four
official and affiliate charities of the United States Air Force: Air Force Aid Society; Air Force Village 
Charitable Foundation; Air Force Enlisted Village; and General and Mrs. Curtis E. LeMay Foundation.

JBSA CAMPAIGN DATES: 27 Mar – 12 May 2023

o JBSA Primary IPO: MSgt Johnathan Leuellen at johnathan.leuellen@us.af.mil
• JBSAAlternate & FSH IPO: Ms. Genarie Schafer genarie.schafer@us.af.mil

Ms Alyson Lewis alyson.lewis@us.af.mil
• JBSA Randolph IPO: MSgt Vanessa Martin vanessa.martin.4@us.af.mil

TSgt Garrett McNeely garrett.mcneely@us.af.mil
• JBSA Lackland IPO: Capt Shawn Baker shawn.baker.2@us.af.mil

MSgt Merissa Pough merissa.pough@us.af.mil 
• Campaign Manger: Ms. Karen Rudolph karen.rudolph@us.af.mil
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April - Sexual Assault Awareness & 
Prevention Month (SAAPM)

“STEP FORWARD” 5K RUN  
APRIL 1, 0730, RND Heritage Park                       
Email gina.m.ramirez2.civ@health.mil or  
bernadette.villa-morris.2@us.af.mil
Scan QR code to register

“DRIVE OUT SEXUAL ASSAULT” GOLF TOURNAMENT  
APRIL 21, 1230 start (1130 check in), RND Golf Course
Contact 210-808-8975 or email william.hall.6@us.af.mil

“WET PAINT PROJECT”
APRIL 13, 1400-1600, FSH M&FRC
APRIL 20, 1000-1200, LAK M&FRC
APRIL 27, 1300-1500, RND M&FRC
Call 210-652-4386, Registration link:  
https://usaf.dps.mil/sites/aetc-
jbsa/CVB/Prevention/SitePages/Home.aspx

“TAKE BACK THE NIGHT” AWARENESS WALK 
APRIL 14, 1730, LAK, 37 TRW Headquarters 
Contact Charlotte Moerbe at 210-808-0110 or email  
charlotte.moerbe-dimmitt@us.af.mil or Dan Katka at  
210-808-0177 or daniel.katka.2@us.af.mil

“DENIM DAY” WEAR DENIM IN SUPPORT OF SURVIVORS
APRIL 26, (ONLY PARTICIPATING COMMANDS – CHECK 
WITH YOUR SUPERVISOR) 

TEAL TREE DISPLAYS
Lighted trees will be displayed in common areas around 
JBSA to help bring awareness.
Contact SAPR at RND 210-652-4386, LAK, 210-671-7273, 
FSH at 210-808-8981

“CHALK WALK” 
APRIL 6, 0800-1500, FSH 4270 Gorgas Circle (Walking 
trails behind Old BAMC)
Call (210) 221-7577 or email 
sandra.a.hocking.civ@army.mil

Call 210-808-0110 or 210-808-0177 to learn 
more about these and many other events

we’ll have throughout JBSA! 

mailto:gina.m.ramirez2.civ@health.mil
mailto:bernadette.villa-morris.2@us.af.mil
mailto:william.hall.6@us.af.mil
https://usaf.dps.mil/sites/aetc-jbsa/CVB/Prevention/SitePages/Home.aspx
https://usaf.dps.mil/sites/aetc-jbsa/CVB/Prevention/SitePages/Home.aspx
mailto:charlotte.moerbe-dimmitt@us.af.mil
mailto:daniel.katka.2@us.af.mil
mailto:Sandra.a.hocking.civ@army.mil
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Access to Care Update
New Initiatives: Onboarding Fair, CAMO, and resources to include:

MHS GENESIS PATIENT PORTAL
• Secure access to book, reschedule, cancel and review appointments

TELEHEALTH OPTIONS
• Dr. on Demand: Urgent Care + Behavioral Health providers (referral required for 

active-duty service members)
• Telemynd: Comprehensive tele-behavioral health care (referral required for active-

duty service members)

PHARMACY SERVICES 
• Q-Anywhere: Text “Get in Line” to 1-833-256-3632 (new activations)
• Pharmacy Lockers: Self-service kiosk at WHASC, Fort Sam PX and BAMC
• Express Scripts Home Delivery - $0 copay for active duty

NEW ACCESS TO CARE GUIDE: 
• https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-

Brochure.pdf

NEW ACCESS-2-CARE APP
• Android: From Chrome browser, visit: https://mobile.health.mil
• IOS: From Safari browser

NEW BENEFICIARY TEXT SERVICE
• To join, text MilCare to 1-877-345-7262

https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-Brochure.pdf
https://bamc.tricare.mil/Portals/143/documents/Resources/Access-to-Care-Brochure.pdf
https://mobile.health.mil/
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Medically Ready Force… Ready Medical Force

MHS GENESIS Patient Portal
https://my.mhsgenesis.health.mil/pages/home
Secure access to book, reschedule,
cancel and review appointments

Consult Appointment Management Office (CAMO)
210-916-9900
Option 1: To schedule referral
Option 2: To change, verify or for questions

Nurse Advice Line (NAL)
1-800-TRICARE (874-2273), Option 1

Urgent Care Centers (UCCs)
TRICARE Prime family members and retirees do not 
require a referral for in-network UCCs. Active-duty 
patients - need referral from PCM team or the NAL

Dr. on Demand App
24/7 access to doctors, psychiatrists, psychologists, and 
other medical experts; all beneficiaries eligible; referral 
required for active-duty service members

Your Avenues for Care & Support

https://my.mhsgenesis.health.mil/pages/home
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Walk-in Contraceptive Services (PINC)
For active duty and family members

Mental and Behavioral Health Services
BAMC: 210-539-2273

WHASC: 210-292-7361 

TRICARE Beneficiary Services
BAMC: 210-916-3586

WHASC: 210-292-7848

Patient Experience Officers:
BAMC: 210-916-2330
Email: usarmy.jbsa.medcom-
bamc.list.bamc-patient-advocacy-
center@health.mil

WHASC: 210-292-6688/7827 or 216-7715

Randolph: 210-652-2159 or 210-419-0854

Additional Care Resources

mailto:usarmy.jbsa.medcom-bamc.list.bamc-patient-advocacy-center@health.mil
mailto:usarmy.jbsa.medcom-bamc.list.bamc-patient-advocacy-center@health.mil
mailto:usarmy.jbsa.medcom-bamc.list.bamc-patient-advocacy-center@health.mil
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Additional Care Resources
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JBSA Gate Hours
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JBSA – Fort Sam Houston
JBSA – Fort Sam Houston Gate Hours:
 24/7 Gates and Pedestrian Portal:  Camp Bullis, Harry Wurzbach East, SAMMC/I-35, Schofield, 

Walters, Quadrangle Pedestrian Portal (Members with registered Common Access Card. CACs 
can be registered at BDOC.)

 Restricted Gates:  
 BAMC Beach Gate: 0600 - 1800, Monday – Friday
 Winans Gate: 0600 - 2100, Monday – Friday
 New Braunfels Gate: 0600 - 1800, daily (Closed weekends and holidays)
 Jadwin Commercial Gate: 0600 - 1800, Monday-Friday
 BAMC/I-35 Commercial Gate: 0600 - 1300, Monday - Friday

 Closed Gates: Wilson Gate, Harry Wurzbach West Gate

JBSA – Fort Sam Houston Visitor Control Center hours:
 BAMC/I-35 VCC: 24/7
 Walters VCC: 0600 - 1730, Monday - Friday

37
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JBSA - Lackland
JBSA – Lackland Gate hours: 

 24/7 Gates: Luke East, Valley High, General McMullen, Chapman Annex

 Restricted Gates:  
 Selfridge West:  0600 – 0900 & 1500 – 1800 Inbound/Outbound (Monday, Tuesday, 

Thursday, Friday) Wednesday’s only 0600 – 1800 (inbound & outbound) (Closed holidays)
 Security Hill:  0600 – 1800 Monday – Friday (Closed Holidays)
 Growden Commercial Gate:  0500 – 1700 Daily (Closed Holidays)

 Closed Gates: Luke West, Selfridge East

JBSA – Lackland Visitor Control Center hours:
 Luke East VCC:  24/7 

38
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JBSA - Randolph
JBSA – Randolph Gate hours:

 24/7 Gates: Lindsey Gate

 Restricted Gates:  
 West Gate:  0600 – 1400 (Monday – Friday)  1400 – 1800 (Outbound only Monday –

Friday) (Closed Holidays)
 South Gate:  0600 – 1800 Monday – Friday
 High School Gate: Opened only on Sanctioned RFISD Events

 Closed Gates: East Gate

JBSA – Randolph Visitor Control hours:
 Lindsey Gate VCC:  0700 – 1630 Monday – Friday 

(Closed Weekends and Holidays)  

39
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,

Upcoming Installation Exercises

23
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Natural Disaster Response Exercise

24

• Who: Conducted by 502 ABW and JBSA Mission Partners
• All JBSA, CAT, EOC, and UCCs

• What: (NDRE) Natural Disaster Response Exercise

• When: 22-28 Mar 23 for exercise weather messages leading up to full-scale exercise on 
29 Mar 23 0900-1500

• Where: JBSA-ALL

• Why: Meet DoDI 6055.17,AFI 10-2501, DOD Installation Emergency Management (IEM) 
program requirement to exercise Emergency Plans

• Expectations:Test Unit shelter in Place, EmergencyAction Plans, Continuity of Operations 
(COOP) plans. JBSA units respond to exercise injects for the Natural
Disaster Response Exercise.
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Active Shooter Notification Exercise

42

• Who: Conducted by 502 ABW and Mission Partners
• CAT, EOC, and UCCs

• What:Active Shooter Notification Exercise (Virtual responses only)

• When: 12 Apr 23, 0900-1500

• Where: JBSA

• Why: Meet DoDI 6055.17,AFI 90-201, JBSA ID Plan, and JBSA Installation Emergency 
Management Plan (IEMP 10-2) requirement to exercise Emergency Plans

• Expectations: Exercise initiation of a simulated Active Shooter incident on JBSA will be via 
AtHoc (email, text, and telephone). We will evaluate the notification process
throughAtHoc and WebEOC to ensure effectiveness of the notification
process throughout JBSA.
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Active Shooter Tabletop Exercise

26

• Who: Conducted by 502 ABW with 37 TRW
• CAT, EOC, and 37 TRW UCCs

• What:Active Shooter (TTX)

• When: 26 Apr 23, 1300-1500

• Where: JBSA-FSH, Bldg 247 Wing Conference Room and Virtual (Scenario specific to LAK).

• Why: Meet DoDI 6055.17,AFI 90-201, JBSA ID Plan, and JBSA Installation Emergency 
Management Plan (IEMP 10-2) requirement to exercise Emergency Plans.

• Expectations: Discussion-based TTX to improve notification and preparation activities
in response to Active Shooter event at Parade Field and Coining
Ceremony on JBSA-LAK.
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